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TIME FOR 
YOU AND 
YOURS



•	 We come here to relax and enjoy the moment. 

•	 We love Nature, we live in Nature, it’s 
bounty provides us with happiness and 
strength every day and keeps this land 
eternally green.

•	 For all this, the IrriSarri Land team wants 
you to enjoy and live an unforgettable 
experience.

•	 We live the adventure and we know that we 
enjoy an exceptional location surrounded by 
nature to live it.

•	 We steep ourselves in the local tradition and culture, 
we respect it and we learn from it.

It’s your 
time, 
enjoy it.



We are sustainable. 

•	 We avoid unnecessary 
consumption of water and 
light and consume 100% 
renewable energy.

•	 Our heating and hot water 
energy comes from “clean 
energy” wood pellets.

•	 The charcoal that we use in 
the grill of the restaurant is 
obtained from wood that is 
burned in November.

•	 We subscribe to Zero Km food 
and some of the food comes 
from our garden.

•	 The sports facilities created 
have no energy consumption.

•	 We recycle, using the different 
containers we have for each 
type of waste.

Whirpool bathtub (in 
Premium and Gran 
Deluxe Cottages)

•	 Different types of soaps 
can be used. 

•	 Do not use bath salts.  

•	 Each cycle lasts 20 
minutes. For health 
reasons, it is not 
advisable to do more 
than one cycle per day.

•	 Use water responsibly.  
Fill the bath-tub once 
a day at most to avoid 
running out of hot 
water. 

We promote 
a smoke-free 
environment, and 
comply with the 
Tobacco Act

We respect Nature 
and animals. 

Basque culture.  

•	 The Basque identity is 
essentially def ined by 
its language, Basque-
Euskera. Euskera shapes 
a way of seeing and 
understanding life, 
it def ines our way of 
thinking and relating to 
others.

•	 We place a high value 
on the defense of our 
culture and therefore of 
the Basque language 
as a form of expression 
and communication, 
inviting whoever wants 
to communicate in this 
language with our team.



Coffee machine. 
· Instructions: 

1.	 Check that there is 
water in the tank.

2.	 Insert the coffee 
capsule.

3.	 Press the button 
when it’s green.

4.	 Remove the 
capsule by lifting 
the lid to the tank.

Room key card.

•	 It opens the entrance 
door to the park and  
the fence to access to the 
hotel and cottages.

•	 It also allows access to 
the hotel or exit f rom the 
side door of the hotel 
(the one next to the 
pool terrace), with direct 
access to the f irst floor, 
and/or the main entrance 
of the hotel. 

Rubbish, household 
ustensiles and 
accessories.

•	 If you need to replace 
the rubbish bag or an 
additional household 
ustensiles, please call 
reception.  

Heating.

•	 In order to regulate the 
temperature, the access 
card/ the room key card 
must be inserted into the 
entrance electronic lock.

Insects and  small animals.

•	 During summer and autumn 
it is advisable to always keep 
the doors closed to prevent 
flies (always abundant where 
there  
is cattle). 

•	 Pest control is carried out 
in all cottages but in a rural 
area some small animals can 
get in. Do not hesitate to call 
us to help.

Laundry.

•	 We have a laundry area 
with a washing machine 
and dryer. Ask for 
information at reception, 
and they will provide you 
with machine soap. The 
service incurs an extra 
charge of €3. Self-service.

•	 Linen is changed every 
three days. If you want or 
need to change your bed 
linen, it costs €15.

We like to improve  
and learn
f rom our mistakes, and are 
happy to hear suggestions 
to improve.



USEFUL  
INFORMATION



INFORMATION

Phone numbers:

•	 Hotel Palace reception 
(restaurant): 100

•	 General reception: 
200/250/300

•	 Activities Desk: 503

•	 Cafeteria (Jolastoki Tavern/
Sports Hall): 502 

•	 Nocturnal emergencies  
(night watchman): 948 928 
922 

To make calls between rooms:

•	 Hotel Palace Yrisarri dial the 
room number with which 
you wish to connect.

•	 Basajuan Basoa Cottages 
dial 4 + cottage number (for 
example 408)

WIFI.

•	 There is f ree Wif i available, 
we apologise if the signal is 
poor, the geography and the 
weather can affect it.

Wifi password: 1rr1s4rr1

Check-In & Check-Out.

•	 Check-in: 16:00 h.

•	 Check-out*: 11:00 h.

*At 12:00pm, if you have made the booking directly.  
See more benefits p. 8.



CATERING 



3 different dining 
options:

CATERING

Palacio de Yrisarri

Jolastoki

Otarra



THE ADVENTURE 
BEGINS
WHAT DO YOU 
WANT TO DO?  



THE ADVENTURE BEGINS





DO YOU WANT
TO GO FOR A WALK?

Adventure route
Duration: 40’

Pleasant walk through the forest, which includes 
crossing the Tibetan bridge.

Mythological route
Duration: 60’

Discover the Basque mythological characters as a gymkhana.

Scenic route
Duration: 1h30’

A longer walk to visit different corners and views of the park. Along 
the route you can visit the interpretative centre, the  
limekiln (calera), the charcoal museum, etc

Nature tour
Duration: 60’

A tour to get to know the fauna and the flora of IrriSarri Land.  
It joins the Mythological tour.

Sensory tour I & II
Duration: 60-90’

There are 2 parts. In the f irst, barefoot you will feel different 
textures of Nature, in the second part,  you can develop your 
imagination with touch and f inally, in the third and last part, with 
a blindfold, you will develop a sense of touch playing with Nature.

Looking for Baxi
Duration: 60 to 90’

Find the clues, get the numbers and decipher the message with 
which you should go to reception.

* The route cannot be done with pushchairs.

Jolastoki / Sports games: a thousand square 
meters indoor, full of games and adventure 
activities. From 2 years.

Never mind the rain

A route created with the aim of promoting 
sustainable values in society.

Forest bath



EVEN MORE 
ACTIVITIES



ACTIVITIES

Canopy Park : zipline route. A long route through the 
valley - 2400m - with 8 ziplines, one of them,  
Navarra’s and Basque Country’s longest, 900 meters.

Dare to zipline? 

•	 Bike Park: 4 BTT descent routes, prepared, one 
for beginners and one for experts. 

•	 Dirt park: an introduction to bike stunts.

A paradise for bikers  

•	 Equestrian Taster (15min)

•	 Equestrian route (1hour)

Horse riding

•	 8 Ziplines (900m the longest of Navarra)

•	 IrriSarri Express train

•	 Treetops Tour (minimum height 1.10m)

•	 Laser Tag

•	 FootGolf

•	 Frisbee Golf

Adventure activities  

Prior reservation required. 
A 15% discount on 
extra activities

Children under the age of 12 must be 
accompanied by an adult.



SURRONDINGS  



SURRONDINGS

MALERREKA:
Elgorriaga Spa resort - Balneario de Elgorriaga: (at 20km) 
SPA resort located 21km from the Park. (more information at 
reception).

Jauregia Palace: (at 21km) Monument located in Donamaria, 
village of the valley.

Water route: Easy route of 8km by foot or by mountain bike. It 
links the towns of Doneztebe-Elgorriaga-Ituren and Zubieta

Legarrea chasm (Gaztelu)

BERTIZARANA:
Señorío de Bertiz Natural Park: (at 23km) Natural Park 
declared as a special conservation area with an area of 2,052 
hectares.

ELIZONDO - BAZTAN:
Xorroxin Waterfall - Cascada de Xorroxin: (at 32 km) 
Spectacular waterfall located 2.5km from the town of 
Erratzu, which is accessible on foot by a signposted path.

Baztan viewpoint - Mirador del Baztán: (at 32km) On the 
road linking the villages of Irurita and Ziga.

Amaiur monolith

IrriSarri Land located in the north of 
Navarre has the following points of 
interest a few kilometers from the Park:

BORTZIRIAK:
Frain viewpoint - Mirador de Frain: (at 4km) One 
of the best views of the town of Igantzi.
Juan Xar Nature Reserve - Reserva Natural de 
San Juan Xar: (at 1,6km) Popular belief attributes 
healing powers to the water flowing from this 
point. Located on the climb to the Park

Etxalar: (at 12km) Recipient of the National 
Tourism Award for the beautif ication and 
improvement of spanish villages. Its church and 
four ancient bridges are exceptional. 

Lesaka: (at 8km) Beautiful village in the Valley 
through which the Bidasoa Greenway passes 
(Elizondo-Behobia Route).

Bera: (at 13,5km) Capital and largest town of the 
Valley. The neighborhood of Ibardin is located 
there and it’s an important commercial spot.

Putzubeltz Waterfall: (Arantza) (13km) 

BRIDGE OF ERREPARATZEA IN OIEREGI:
(21 km). It’s one of the most beautiful bridges across the 
Bidasoa River.

ELIZONDO:
(32km) The capital of the Valley and where most of the 
services are located.



ZUGARRAMURDI:

CAVES OF ZUGARRAMURDI: (30 km) near 
the border with France is Zugarramurdi, the 
village of the witches. It’s cave, 400 meters from 
Zugarramurdi, can be visited until sunset.

MUSEUM OF WITCHES: It is located in the same 
town.

.

FRENCH BASQUE COUNTRY 
(IPARRALDE):

HENDAIA (at 26km) - SAN JUAN DE LUZ  
(at 35km): Two beautiful villages in the French 
Aquitaine area, which are joined by a beautiful 
route (the corniche), an 8 km excursion that allows 
you to enjoy this cornice and admire the small 
bays and islands of the Basque-French coast.

BIARRITZ: (at 51km) Known for its famous 
beaches, therapeutic waters, surf ing scene and 
sophisticated shops, as well as for its wonderful 
sunsets

CABLE CAR LARUN: (Sara)

AINHOA: Visit Sara and Ainhoa

IrriSarri Land apart from the 
Park, offers practical information 
about the services around  
the area.

GIPUZKOA:

IRUN: (at 26km) Is the closest city to the Park, full of 
shops, entertainment and nightlife. 

HONDARRIBIA: (at 30km)  Small f ishing town 
where you can visit its famous Faro de Higuer, 
the emblematic old town or its beach. With an 
extraordinary atmosphere during summer.

DONOSTIA/SAN SEBASTIAN: (at 46km): La Concha 
beach invites you for a pleasant stroll along its shores. 
The elegance of its bay, f ramed by Mount Igeldo 
and the island of Santa Clara. The city has two other 
beautiful urban beaches: La Zurriola beach and 
Ondarreta beach.

ZARAUTZ: (at 62,5km): Is a tourist village located in 
the center of the coast of the province and historical 
territories of Gipuzkoa, especially known by the surf 
world. Its beach is the largest in the Basque Country 
and one of the longest in Cantabria.

URDAZUBI:

URDAZUBI CAVES: and Trikuharri park (animals).



HERRIKO OSTATUA RESTAURANT,  
Calle Andutzeta, 15, 31760 Etxalar,  
Navarre-Nafarroa (12 Km, 20 min)

Phone: 948 63 54 65 

KASINO RESTAURANT, Plaza 
Zaharra, 23, 31770 Lesaka, Navarre-
Nafarroa  
(12.1 Km, 20 min)

Phone: 948 63 71 52 

SIDRERÍA LINDURENBORDA, 
(Basque cider House), Nabaz, 8, 
31770 Lesaka, Navarre-Nafarroa (13.7 
Km, 23 min.)

Phone: 948 63 72 12 

ZUBIONDO RESTAURANT, Calle 
Alasta , 2, 31770 Lesaka, Navarre-
Nafarroa (14.1 Km, 20 min.) 

Phone: 948 62 54 72 

ZALAIN RESTAURANT, Barrio 
Zalain-Zoko, 5, 31780 Bera, Navarre-
Nafarroa  
(13.8 Km, 20 min.)

Phone: 948 63 11 06 

RESTAURANTS

LA VILLA RESTAURANT, Karrika 
Nagusia, 14, 31790 Igantzi, Navarre-
Nafarroa  (5 Km, 11 min.) 

Phone: 948 63 72 90 

PABLO ENEA RESTAURANT, Goiko 
Karrika, 5,  
31790 Arantza, Navarre-Nafarroa (4 
Km, 8 min.)

Phone: 948 63 40 77 

BURLADA RESTAURANT, 	Goiko 
Karrika, 11, 31790 Arantza, Navarre-
Nafarroa (4 Km, 8 min)

Phone: 948 63 40 27 

A few kilometers from the Park you can 
visit some of the nearest restaurants in 
the area..

PETROL STATION
AVIA LESAKA, Albistur Kalea, 57, 
31770 Lesaka, Navarre-Nafarroa  
(11.9 Km, 19 min)

REPSOL, Zalain Auzoa, 48, 31780 
Bera, Navarre-Nafarroa  
(13.9 Km, 20 min.)

SUNBILLA, N-121-A, 2, 31740 
Doneztebe, Navarre-Nafarroa 
(15.4 Km, 19 min.)

KONTXA, Calle San Salvador-Baztán, 
31740 Doneztebe, Navarre-Nafarroa 
(17,6 Km, 21 min.)

CEPSA, N-121-A, N-121-A, 2, 31740 
Doneztebe, Navarre-Nafarroa  
(15.5 Km, 19 min.)

Open 24 hours



SUPERMARKETS
“ESTANCO” IGANTZI Karrika Nagusia, 3, 
31790 Igantzi, Navarre-Nafarroa 
Opening hours:
Monday to Saturday 8.30am-13.30pm
Sunday: 8.30-11.30am

DÍA, Pl. Berri, 31770 Lesaka, Navarre-
Nafarroa (9 Km, 20 min.)
Opening hours:
Monday to Saturday: 8.30am-
13.30pm/5pm-8.30pm
Sunday: Closed

EROSKI, Calle Elzeta, 16, 31770 Lesaka, 
Navarre-Nafarroa (8,8 Km, 20 min)  
Opening hours: 
Monday to Saturday: 9am-22pm
Sunday: Closed

MERCADONA, Mazuola Kalea, 2, 20305 
Irun, Gipuzkoa (31.1 Km, 33 min.)
Opening hours: 
Monday to Saturday: 9.15am-9.15pm
Sunday: closed

SHOP APEZENEA, Beheko karrika 11, 31790 
Arantza, Navarra.  
Opening hours: 
Monday and Saturday: f rom 9:00 to 13:00 
hours. From Tuesday to Friday from 9:00 
to 13:00 hours and from 18:00 to 20:00 
hours.

CASH MACHINES
CAJA RURAL DE NAVARRA, 		
Karrika Nagusia, 31, 31790 Arantza, 
Navarre-Nafarroa  
(4.2 Km, 9 min.)

CAIXA BANK, Herriko Plaza, 2, 31790 
Arantza, Navarre-Nafarroa  
(4 Km, 9 min.)




